                                                                          CURRICULUM VITAE
	PRACHI NIKHARE
E-mail: prachinikhare3@gmail.com
Mobile No: +91-9561670076
Address:
Flat No. 302, Vintage Residency, Abhinav Park Lane-1, Vadodara- 390008
Personal Information:
Name: PRACHI NIKHARE
Husband Name: Mr. AAYUSH DEKATE
Date Of Birth: 11/08/1994
Sex: Female
Nationality: Indian

Marital Status: Married              

Language: English, Marathi & Hindi. 
Strengths: Positive thinking, Goal            oriented and Idea creation.                                  
Hobbies: Drawing, Cooking, Visiting new places.
       
	Objective:

I want to become a part of an organization where I can have the opportunity to learn, lead, and apply my technical and managerial skills to achieve the best result for a company.
Academic Testimony:

Qualification

University / Board

Year of Passing

Percentage

MBA 
(HR and Marketing)

Datta Meghe Institute of Management Studies,

Nagpur (MH)

2017

CGPA – 7.01
B.Sc.
Gondwana University

2015

59.74 %

HSSC

Pune Board

2011

60.00 %

SSC

Pune Board

2009

69.69 %

   


Achievements
· Successfully cleared Elementary drawing exam with 2nd rank.
· Also cleared Intermediate drawing exam with 2nd rank.

· I have also participated and won various drawing competitions.

· 1st runner up of regional level skill contest organized by HMSI held in Pune.
· Participated in National level skill contest organized by HMSI held in Gurugram.
Vocational Training
· Certified vocational training in Big Bazaar Nagpur for the duration of 15 days.
· Marketing Training by IIM Lucknow in DMIMS, Nagpur.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        
Internship Program:
I have successfully performed my SIP(summer internship program) at a very renowned company OSK Consultant & IT Recruitment. There I have learned about the Payroll system, maintenance of personnel record and HR activity.
	Name of the Organization
	OSK Consultant & IT Recruitment

	Topic
	HR Practices, Payroll management system, Attendance management.

	Duration
	45 Days


Project Undertaken in MBA:
· A Comparative Study of Employee Engagement in Bank of India and Axis Bank.
The aim of the study was to find out the level of employee engagement in public and private sector bank employees, to find out if there are differences in employee engagement due to differences in organizational culture and organizational communication between the public and private sector banks.
Work Experience:
· Worked at Kerovit by Kajaria. Bhopal as a CRM (Customer Relationship Manager).
Work Profile:​-
· Handling service complaints for MP & CG centrally from Bhopal.
· Allocation of complaints to technicians area wise, making their route plan.
· Monitoring the TAT for complaints.
· Coordination with all service technicians related to spares, complaints, resolution.
· Maintain data of customer complaints received vs resolved.
· One point coordination with factories for all spare related issues.
· Happy calling to all customers.
· Worked at Atul Auto Ltd. Bhopal as a CRM (Customer Relationship Manager).
Work Profile: -
· Role involves coordinating with Regional Office Service Team, Dealer & Dealers Workshop Manager
· Responsible for customer handling, understanding & rectifying their problem in coordination with dealers & concern Service Engineer.
· Record maintenance of Dealer correspondence
· Preparing & analyzing various reports viz. MIS & CSI report , Daily, monthly, quarterly & yearly basis & direct reporting to HO regarding product failures, Customer's suggestions & implementation of analysis
· Resolving all the issues related with customer query & complaints
· Filtering all query & complaint regarding sales & service and sending them to concern departments
· Handling a team of service engineers for day to day service related Problems
· To provide training to Dealer CRE
· Make all type PPT presentation, Planning for new initiatives to improve CSI (Customer Satisfaction Index).
· Handling all administrating work of Regional Office.
· Worked at Mascot Mobility Pvt. Ltd (Honda), Nagpur as a CRM (Customer Relationship Manager).
Work Profile: -
· Handling a team of CRE (Customer relationship executive) and making effective calling through them including both Sales and Service calling.
· Handling customer complaints of both the Dealership and HMSI, resolving the complaints to improve After Sales Service and to increase customer satisfaction rate.
· Looking after warranty department and try to increase the number of warranty purchase.
· Interaction with customers during Service and Sales and taking customer feedbacks for effective work process and to build better customer relationships.
· Organizing and conducting various activities within the dealership as per the HMSI norms.
· Performing outdoor activities like conducting camps for creating awareness about the newly launched products and organizing Five Point Check up Camps for increasing customer database.
· Timely achievements of targets through CRE and other executives.
· Worked at Erai Honda Cars (Honda), Chandrapur as a CRM (Customer Relationship Manager).
Work Profile: -
· Handling a team of CRE (Customer relationship executive) and making effective service calling.
· Handling customer complaints of both the Dealership and Honda, resolving the complaints to improve after sales service and to increase customer satisfaction rate.
· Interaction with customers during Service and Sales and taking customer feedbacks for effective work process and to build better customer relationships.
· Organizing and conducting various activities within the dealership as per the HONDA norms.
· Performing outdoor activities like conducting camps for creating awareness about the newly launched products and organizing Free Check up Camps for increasing customer database.
· Timely achievements of targets through CRE and other team members.
· To monitor and ensure that CREs are capable in briefing the customers about free servicing during new vehicle delivery.

Declaration:

· I hereby declare that all the above information is true and correct to the best of my knowledge and believe.
DATE:    15/09/2021
PLACE:  VADODARA
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